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SHRI MATA VAISHNO DEVI SHRINE BOARD, KATRA 
 

TENDER DOCUMENT 
 

FOR 
 

Supply, installation, Testing and Commissioning 

of Professional digital audio conference system 

with 98 inch interactive display with integrated 

video conference system and AV switching 

system for conference Hall at SMVDSB, Central 

Office, Katra. 
 

e-NIT No.: CO/DEV/677/3370          DATED: 16.09.2025 

Last Date for submission of e-Tender:  24.09.2025 upto 05:00 PM 

 
Address: Central Office, Shri Mata Vaishno Devi Shrine Board, Katra– 

(J&K) – 182301 

Ph.: 01991-232189, Fax: 01991-201705 

E-mail: dyceo@maavaishnodevi.net, am.dev@maavaishnodevi.net 

Website: www.maavaishnodevi.org, www.jktenders.gov.in 
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Office of the Chief Executive Officer 
Shri Mata Vaishno Devi Shrine Board, Katra 

 
e-NIT No.: CO/Dev/677/3370 

                                                       Dated:   16.09.2025 
 
             E-Tenders on prescribed format are invited on percentage basis on behalf of 
Shri Mata Vaishno Devi Shrine Board through Chief Executive Officer, SMVDSB, 
under two bids system from reputed and experienced Firms / Contractors / Agencies 
registered with Govt. Organizations/ Semi Govt. Organizations and Public Sector 
Undertakings for the following work: 
 

S. No. Description of work Approx. Cost 
(in Rs.) 

E.M.D. 
(in Rs.) 

1. Supply, Installation, Testing and 
Commissioning of professional digital 
audio conference system with 98 inch 
interactive display with integrated video 
conferencing system and AV switching 
system for conference hall at SMVDSB, 
Central Office, Katra. 

41,35,826.80/- 82,717/- 

 
           The bidding document containing detailed terms and conditions/ BOQ can be seen/ 
downloaded from http://jktenders.gov.in or SMVDSB website www.maavaishnodevi.org. 

 
The Tender Document Fee of Rs. 2000/- and the Earnest Money Deposit for the 

above-mentioned amount can be deposited in the official account of Shri Mata Vaishno Devi 
Shrine Board, Branch - J&K Bank Katra, Account No. 0235040500001804, IFSC – 
JAKA0KATTRA or it can be in the shape of CDR/TDR/FDR but not in the shape of DD 
(Demand Draft) drawn from any nationalized bank pledged to FA/Chief Accounts Officer, 
Shri Mata Vaishno Devi Shrine Board, Katra. The bidder shall mention UTR Nos. of both 
Tender Fee & EMD in the prescribed Technical Bid. 
 

Complete bidding process will be done online on e-Tender portal 
www.jktenders.gov.in. The tenders should be submitted strictly in accordance with the 
provisions of the detailed e-NIT. No Proposal will be accepted through any other mode. 
                                                                                     

         Sd/- 
 

  (Pawan Kumar Goswami, JKAS) 
Dy. Chief Executive Officer 
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1. INSTRUCTION TO BIDDERS REGARDING E-TENDERING PROCESS 
 

i. The interested bidders can download the e-NIT/ bidding document from the website 
www.jktenders.gov.in /official website of SMVDSB www.maavaishnodevi.org. 

 
ii. To participate in bidding process, bidders have to get (DSC) “Digital Signature 

Certificate” as per information Technology Act-2000. This certificate will be required 
for digitally signing the bid.  

 
iii. The Bidders, who already possess valid (DSC) Digital Signature Certificate, need not 

to procure new Digital Signature Certificate.  
 
iv. The Technical Bids shall be opened online as per scheduled time mentioned in the e-

NIT document. 
 
v. Financial Bid of technically qualified bidders shall be opened online, date and time for 

same shall be communicated separately. 
 
vi. The bidders have to submit their bids online in electronic format with Digital Signature. 

The bids cannot be uploaded without Digital Signature. No Proposal will be accepted 
in physical form.  

 
vii. Before submission of online bids, bidders must ensure that scanned copies of all the 

necessary documents as mentioned in the e-NIT have been attached with the bid.  
 
viii. Bidders are advised to use “My Documents” area in their user on 

http://jktenders.gov.in, e-tendering portal to store important documents like Balance 
sheet, GST Registration Certificate, Tax Clearance Certificate, IT certificate and other 
related documents etc., and attach these certificates as Non-Statutory documents 
while submitting their bids. 

 
ix. Bidders are advised not to make any change in BOQ (Bill of Quantities) contents or its 

name. In no case they should attempt to create similar BOQ manually. The BOQ 
downloaded should be used for filling the item rate as prescribed and it should be 
saved with the same contents. 

 
x. Bidders are advised to scan their documents at 100 DPI (Dots per Inch) resolutions 

with Black and White, PDF / Scan properly. 
 
xi. The Bidders should carefully study the e-NIT document and prepare their tender with 

consideration of all provisions of the document. They should fully acquaint themselves 
of site conditions and all other factors which may influence preparation of his tender. 
 

xii. Any queries / information related to the tender document / work can be sought via e-
mail at dyceo@maavaishnodevi.net and am.dev@maavaishnodevi.net.  
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2. TENDER SCHEDULE 

 

i. The e-NIT Schedule is as under: 
 

Publishing Date :           17.09.2025 at 12:00Noon  
Download Start Date :         17.09.2025 at 12:15 AM 
Pre-bid Meeting :         19.09.2025 at 11:00 AM 
Bid Submission Start Date :         19.09.2025 at 05:00 PM 
Bid Submission End Date (Online) :         24.09.2025 at 05:00 PM 
Date of Opening of Technical Bid (Online) :         25.09.2025 at 03:00 PM 

 
ii. In case of holiday, the bids will be opened on the next working day. Further, the price 

bids of only those bidders shall be opened who qualify the Technical Eligibility Criteria 
after scrutiny of the documents in Technical Bid. 

iii. SMVDSB will not be responsible for any delay in online submission of the bid due to 
any reason (Technical or otherwise). 

iv. Bidders must ensure to upload scanned copies of all necessary documents as 
mentioned in the e-NIT. 

v. The bidders need to submit hard copies of the uploaded documents at Central Office, 
SMVDSB, Katra, which shall only be obtained from the bidder who is declared as the 
lowest after opening of the Financial Bids. However, the original EMDs shall reach 
Central Office, SMVDSB, Katra within a week’s time from the last date of bids 
submission. 

 
3. TECHNICAL ELIGIBILITY CRITERIA 
 

i. The Average Annual Financial Turnover of the Bidder during the last                    
03 consecutive Financial Years, ending 31st March of the previous financial year 
should be at least 50% of the value of the Project. (FY 2021-22 2022-23 & 2023-
24). 

ii) The Bidder must have experience of having successfully completed similar 
nature of works with Govt. or Semi-Govt.  Departments / Govt. PSU’s / 
Autonomous Bodies, during last 05 years ending last day of month previous to the 
one in which tenders are invited as follows: 

 
03 (Three) similar** completed works costing not less than 40% of the estimated 
cost. 

                                               Or 
 

 02 (Two) similar** completed works costing not less than 50% of the estimated 
cost. 

                                            Or  
 

01 (One) similar** completed work costing not less than 80% of the estimated 
cost. 
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**Similar nature of work means SITC of Audio Conferencing System/ Video 
Conferencing System. 

  
4. SUBMISSION OF BIDS: 

 
i. Tenders are to be submitted online through the website https://jktenders.gov.in.             

All the documents uploaded by the Tender Inviting Authority form an integral part 
of the Contract. Bidders are required to upload all the tender documents along with 
the other documents, as asked for, in the tender, through the above website within 
the stipulated date and time as given in the Tender Notice. The Bidder shall 
carefully go through the documents and prepare the required documents and 
upload the scanned documents in Portable Document Format (PDF) to the portal 
in the designated locations of Technical Bid. 

ii. Bids shall be submitted online within the stipulated deadline. SMVDSB may at its 
discretion, extend the deadline of bid submission by issuing an amendment. In that 
case all rights and obligations of SMVDSB and the bidders previously subject to 
the original deadline shall, thereafter be subject to the new deadline as extended. 

iii. The bidders are required to submit their tender under 2 bids system with Cover-I 
(Technical Bid Qualification) and Cover-II (Price Bid). 

 
a. Cover-I (Technical Bid Qualification): 

 
This cover shall contain scanned copies of the following:  

 
i. Proof of Tender fee and EMD. 

ii. Copies of original documents defining the constitution or legal status, place 
of registration and principal place of business of the bidder. 

iii. Financial turnover Certificate, year-wise for the last three Financial Years i.e. 
2021-22 to 2023-24, duly certified by the Chartered Accountant. 

iv. Work Completion Certificates along with Letter of Awards of having executed 
and completed successful works of similar nature as defined under Clause 
4.1 of the Technical Eligibility Criteria, in any Govt. or Semi-Govt.  
Departments / Govt. PSU’s / Autonomous Bodies during the last five years, 
duly issued by an officer not below the rank of Executive Engineer or 
equivalent. 

v. Copy of PAN Card and GST registration certificate. 
vi. Reports on financial standing of the bidder such as profit and loss statement, 

balance sheet and auditor’s report for the last three Financial Years i.e. 
2021-22 to 2023-24 and supported with ITRs for the last three Financial 
Years. 

vii. Bidder shall furnish proof of latest returns in GST-3/GSTR-3B. 
viii. Signed and Stamped copy of Tender document (all pages) in respect of 

acceptance of all terms and conditions of e-NIT. 
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Note: Failure to submit any of the above documents will render the bidder liable to be 

rejected for techno-commercial bid. Original documents if required to be 
verified, the same shall have to be facilitated by the bidder. Further, the bidders 
need not to submit hard copies of the uploaded documents at Central Office, 
SMVDSB, Katra, which shall only be obtained from the bidder who is declared 
as the lowest after opening of the Financial Bids. 
 

b. Cover II (Price Bids):  
i. Price bid shall contain price quoted as per BOQ (Annexure-A) & is to be 

submitted online. 
ii. Price Bids shall be opened only of those bidders who have qualified the 

Technical Eligibility Criteria. 
iii. The price bid should be absolute and unconditional. 
iv. The competent authority of SMVDSB, reserves the right for selection of the 

firm on the basis of lowest Bid or most advantageous Bid.  
 
5. BILL OF QUANTITIES 

i. The Bill of quantities is enclosed as Annexure – A for reference purpose. The 
online BOQ contains all the annexure i.e. A. 

ii. The quantities given in the Bill of quantities are tentative and provisional, and are 
given to provide a common basis for bidding. The basis of payment shall be as per 
the actual quantities of work ordered and executed, as measured and verified by 
the Engineer In-charge, SMVDSB and valued at the rates in the bill of quantities. 

iii. The advertised quantities (Individual as well as Overall) may increase or decrease 
up to 25% for which the bidder shall have to execute the extra quantities over the 
advertised quantities at the same rates. For the items executed lesser than the 
advertised quantities, actual payment of work executed shall be made.      

iv. SMVDSB, reserves the right to delete, add/modify any item of work during the 
operation of the work. The contractor shall have no claim on account of any such 
act. 

v. The Contractor shall be bound to execute extra items of works as directed by the 
Engineer In-Charge, SMVDSB. 

vi. The rates and prices in the bill of quantities shall, except as otherwise provided 
under the Contract, include all required equipments including labour, sundries, 
T&P, supervision, erection, maintenance during execution, insurance, profit, taxes 
and duties, packing and forwarding, loading and unloading, head Loads, together 
with all general risks, liabilities, and obligations set out or implied in the contract 
including the cost of remedying defects. 

vii. The cost of temporary works, if any like dewatering and drainage arrangements, 
establishment and maintenance of contractor’s office and stores, watch and ward of 
site including workshop and stores, implementation of all safety procedures. 
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Implementation of Environment related issues etc shall be part of work and shall 
not be paid extra. 

 
 

viii. The method of measurement of completed work for payment shall be accorded with 
relevant specifications and code practice. 

ix. No escalation shall be paid during the contract period for completion of the work on 
the quoted rates or even during the extended period 

 

6. SPECIAL CONDITIONS 

i. VARIATIONS: The advertised quantities of individual items may increase or decrease up 
to 25% for which the contractor shall have to execute, if any, the extra quantities over the 
advertised quantities at the same rates. Similarly, if the items executed are lesser than 
the advertised quantities, actual payment of work executed shall be made. In case the 
variation in quantities exceeds 10% of the total cost, the variation and the cost 
implication shall be got approved from the competent authority by the Engineer-In-
Charge. 

ii. Extra  Item:  Items not covered in the advertised rate list but found necessary during 
execution of work at the site, the same shall be paid on the basis of J&K SOR, 2022 and if 
not covered in the advertised rate list / J&K SOR, 2022 the same shall be paid on the 
basis of analysis of rates duly prepared / verified by the concerned Engineering-in-charge 
on the Lowest Market Rates prevalent in the market. Items not covered in the advertised 
rate list but found necessary during execution of work at the site, the same shall be paid 
on the basis of J&K SoR 2022 as per appreciation / depreciation. 

iii. Tools & Plants (T&P) required for the work shall be arranged by the Contractor. 

iv. The Shuttering material required for the work shall be in the scope of the contractor. 
 

7. CORRECTION OF ERRORS 
i. If there be a discrepancy between the unit price and the total price that is obtained by 

multiplying the unit price & quantity, the unit price shall prevail and total price shall be 
corrected. 

ii. If there be a discrepancy in figure and word the total amount stated in word shall 
prevail. 

 

8. BID SUBMISSION / WITHDRAWAL 
i. Bids shall be submitted online within the stipulated deadline. SMVDSB, may at its 

discretion, extend the deadline of bid submission by issuing an amendment. In that 
case all rights and obligations of SMVDSB, and the bidders previously subject to the 
original deadline shall thereafter be subject to the new deadline as extended. 

ii. No bid shall be withdrawn by any of the participating tenderers. Withdrawal of bid after 
its submission shall result into forfeiture of EMD. 
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9. BIDDER’S SITE VISIT 
J&K SOR, 2022 allow carriages, lead & lift for building materials from the source of 
supply to the site of work but in this contract nothing extra shall be paid on account of 
lead, Head Load, lift & carriages etc. The contractors/firms are therefore required to visit 
the site of work and quote their rates accordingly. Such site visit shall be at the bidder’s 
own expense, risk and responsibility. Lack of knowledge of site /site conditions/working 
conditions shall not be considered as a reason whatsoever it may be. SMVDSB, shall 
however, facilitate such visits to the extent possible on written requests of prospective 
bidders. 

 

10. COST OF BIDDING 
The bidder shall bear all costs associated with the preparation and submission of his bid 
and SMVDSB in no case shall be responsible or liable for these costs, regardless of the 
conduct or outcome of the bidding process. 

 
11. GENERAL CONDITIONS 

i. Tender without copy of requisite tender fee and in deficient of any conditions of e-
NIT or submitted incomplete in any respect is liable to be rejected. 

ii. Conditional Tenders shall not be accepted and shall be outrightly rejected. 
iii. The Tender Fee is non-refundable. 
iv. Each Bidder shall have to submit only one Tender; submission of any additional 

Tender shall invite disqualification. 
v. The Tender offer shall be valid for 90 days from the last day of receiving of the 

tender. However, prior to expiry of the original Validity Period, SMVDSB may, on 
the merit of case, request for extension of validity of the offer for a further period of 
maximum 30 (thirty) days without any change in terms & conditions of the offer. 

vi. Even though any Bidder may satisfy the requirements of e-NIT, he/she would be 
liable for disqualification on grounds of submitting misleading / false information or 
deliberately suppressing the information in the forms, statement and enclosures in 
the Eligibility Criteria document and have record of poor performance such as 
abandoning work, leaving Contract incomplete or financial failures / weaknesses 
etc. 

vii. If any information furnished by the contractor is found incorrect at any stage, 
Contract shall be terminated and further penal action shall be initiated e.g. 
forfeiture of EMD / Performance Security / Security Deposit and debarring for 
period of three years for participating in SMVDSB tender process. 

viii. The contract as a whole or part thereof is Non-Transferable. 
ix. SMVDSB reserves the right to instruct the bidders to submit hard copy of any 

relevant document (and to produce the original documents for verification) during 
scrutiny & evaluation of bids. Bidders’ failure to comply to such instruction may 
lead to rejection of bid. 

x. The Bidder shall comply with all the statutory provisions as laid down under 
various Laws/Act/Rules like Employees Provident Fund, ESI and other 
Laws/Acts/Rules in force from time to time. 

xi. The contractor shall be under obligation to comply with all statutory / labour laws / 
regulations in vogue. 
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xii. The contractor shall have to execute the job under strict supervision and to the 
best satisfaction of Engineer In-charge, SMVDSB.   

xiii. SMVDSB reserves the right to accept or reject the bid, wholly or partly, or to split 
the work in parts and to add/delete any of the items, without assigning any reason 
whatsoever. 

xiv. In case of any dispute or clarification in Tender, the decision of the                      
Chief   Executive Officer, SMVDSB shall be final & binding upon the Bidder. 

xv. The contractor is bound to adhere to traffic regulations as is applicable from time 
to time and ensure arrangements of smooth regulation of traffic during execution of 
work. 

xvi. The contractor shall not assign, sublet, or apportion the whole or any part of the 
contract, if found so the contract shall be terminated with immediate effect and 
suitable penalty shall be imposed. 

xvii. The contractor must maintain a valid workers' compensation insurance policy 
covering all their employees engaged in the project, ensuring adequate financial 
protection against work-related injuries or accidents, and must provide proof of 
such coverage to the project owner upon request. 

 
12. EARNEST MONEY DEPOSIT (EMD) / BID SECURITY: 

 
i. The bidders shall have to deposit the requisite earnest money amounting to Rs. 

82,717/-, in the official account of Shri Mata Vaishno Devi Shrine Board, 
Branch - J&K Bank Katra, Account No. 0235040500001804, IFSC – 
JAKA0KATTRA or it can be in the shape of CDR/TDR/FDR drawn from any 
nationalized/scheduled bank pledged to FA/Chief Accounts Officer, SMVDSB, 
Katra but not in the shape of Demand Draft (DD). 

ii. Bid securities of the unsuccessful bidders shall be returned/released at the 
earliest after the expiry of the final bid validity period and latest by the 30th day 
after the award of the contract to the successful bidder. Bid security shall be 
refunded to the successful bidder on receipt of performance security. 

iii. The Earnest Money Deposit (EMD) of the successful bidder shall be released 
on deposit of performance security. 

iv. A bidder’s EMD will be forfeited if the bidder: 
a. Withdraws or amends his tender; 
b. Impairs or derogates from the tender in any respect within the period of 

the validity of the tender; 
c. If the bidder does not accept the correction of his bid price during 

evaluation and; 
d. If the tenderer fails to furnish the required performance security within 

the specified period.  
 
13. ALLOTMENT OF WORK 

 
i) The work shall be allotted to the lowest bidder (L-1) quoting lowest price 

in the total price bid. 
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ii) After scrutiny and evaluation of Financial Bid, the Contract will be awarded to 
the Lowest Bidder and the successful bidder shall have to enter into an 
Agreement with the Shrine Board within a period of 14 days from the date of 
award of the Contract. 

 

14. PERFORMANCE SECURITY 
 

i. The successful Bidder shall furnish performance security equivalent to 05% (five 
percent) of the total value of the Contract, in the form of Bank Guarantee from 
any Nationalized / Scheduled Bank pledged to the FA/Chief Accounts Officer, 
SMVDSB, Katra within a period of 07 Days from the issuance of Letter of Award. 
Failure to do so within the stipulated period, the contract shall be liable for 
cancellation together with forfeiture of the Earnest Money Deposit (EMD). 

ii.  The performance security shall be released on completion of Defect Liability 
Period on certification of Engineer In-charge, SMVDSB.  

 

15. SECURITY DEPOSIT 
 

i. The Security Deposit equivalent to 05% shall be deducted from each running 
account bill and the same shall be released after completion of Defect Liability 
Period. 

ii. If the Contract price increases more than 10% of original contract value due to 
any reason, the contractor shall be under obligation to deposit the proportionate 
security amount within one weeks’ time, failing of which, the same shall be 
deducted from the bills raised by Contractor and kept as a security. 

 

16. CONSTRUCTION PROGRAMME 

The contractor shall submit a detailed construction/execution programme to the 
Engineer In-charge, SMVDSB within 5 days after the date of issue of LOA. The 
contractor shall also be required to submit a revised programme whenever the 
previous programme is inconsistent with actual progress explaining therein the 
reasons for the occurred delay. 

17. MATERIAL 
i. The list of preferred makes of material for the work is enclosed at  Annexure – B. 

ii. The material not mentioned in the list and to be used for the work shall have to be 
approved by the Engineer In-charge before using it at the site by the contractor. 

 
18. TIME OF COMPLETION 

       The time of completion of the work in all respect shall be 01 month reckoned from 7th 
day from the date of issuance of letter of award.  
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19. EXTENSION OF TIME FOR COMPLETION 
    The contractor shall be entitled to an extension of time for completion if the work is 

delayed by any of the following causes: 
 

i. Additional items beyond the scope of work have been asked for execution. 
ii. A cause of delay attributable to Shrine Board. 

 
If the contractor considers himself to be entitled to an extension of time for completion, 
the contractor shall within 15 days of the happening of that event, apply for the same 
to Engineer-In-Charge for determining such extension of time for approval from the 
competent authority. The request made after this period shall not be entertained for 
consideration of any such request for time extension. Time lost due to Monsoon rains/ 
winter rains shall not be considered for granting any time extension. 

20. RATE OF PROGRESS 
If at any time the progress of work is slow or the progress has fallen behind the 
timeline fixed, the contractor shall have to adopt measures like increase in labour or 
contractor’s personnel/resources. The contractor shall not be entitled to claim any 
extra incurred cost on account of acceleration of work due to such measures. If the 
contractor fails to accelerate the progress, then the Engineer In-charge shall be 
entitled to increase resources from his end at the risk and cost of the contractor to 
accelerate the progress of works after serving a notice to the contractor.  
 

21. PROGRESS REPORTS 

The Contractor shall submit a weekly progress report to the Engineer In-charge in 
three copies. The first report shall cover the period up to the end of first calendar 
month following the commencement date. Reports shall be submitted on weekly basis 
thereafter, each within 7 days after the last day of the period to which it relates. The 
progress reports shall be accompanied with colour photographs in both soft and hard 
copies. 

22. SUSPENSION OF WORK 
     The contractor shall not suspend work on his own unless otherwise directed by the 

Engineer In-Charge in writing.  
 

23. TERMS OF PAYMENT  

With a view to ensure expeditious completion of the work, the contractor shall be 
released part payment as under. 

i.   Payment shall be made on running A/c bills for completed items after joint 
measurement of the work done (to be carried out by the contractor and the 
Engineer In-charge). 

ii. Final payment shall be done after successful completion of the work in all 
respects and to the entire satisfaction of the Engineer In-charge and its due 
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handing over to the SMVDSB. 
 

24. PENALTY FOR DELAYS 

i. If the contractor fails to complete the work within the specified time of completion, 
the penalty shall be imposed @0.5% (half percent) per week  of contract value, 
subject to the maximum of 10% of the contract value shall be levied from contractor 
dues. 

ii. In case, the contractor fails to complete the work even after delaying the work 
beyond 04 weeks from the stipulated date of completion, Shrine Board reserves the 
right to get the remaining work executed at the risk and cost of the contractor. In 
addition, penal action in the shape of forfeiting of Performance Security, Security 
Deposit shall be taken against the contractor. 

 
25. EMPLOYER’S TAKING OVER OF THE WORK 

The Engineer In-Charge, SMVDSB shall, within 15 days after receiving the 
Contractor’s application shall issue the taking over certificate to the contractor stating 
the date on which the works have been completed and defects, if any rectified. In 
case, the Engineer In-Charge is not satisfied with the completion then he will reject 
the application giving reasons and specifying the work required to be redone by the 
contractor to enable the taking over certificate to be issued. The contractor shall then 
complete this work before issuing a further notice. No part taking over of the works 
shall be allowed. 

 
26. DEFECT LIABILITY PERIOD 

The contractor shall be fully responsible for all the defects in respect of executed work 
for quality and workmanship including fixtures for a period of 02 years from the date of 
completion of work. Any defect occurring in the work including electrical, sanitary and 
plumbing fittings and fixtures due to poor quality or workmanship during defect liability 
period shall be rectified / replaced by the contractor at its own cost. In case failure to 
do so within specified time frame, the SMVDSB, shall be at liberty to take up the 
rectification work at the risk and cost of the contractor and recover the cost on account 
of rectification from amount due to the contractor and in the shape of Security Deposit 
/ Performance Security and balance payment due to the contractor. 

 

27. TAXES, DUTIES AND OTHER LEVIES 
i. The contractor shall be solely responsible for the taxes that may be levied on the 

contractor/contractor’s persons or on earnings of any of his office employee. The 
SMVDSB does not take any responsibility what-so-ever regarding taxes under 
Income Tax Act, for the contractor or his personnel. However as per the provisions 
of Income Tax Act, deduction of Income Tax for the executed work, at source shall 
be made by SMVDSB. 

ii. All other duties / levies payable by the bidder shall be included in the bid price and 
no claim on this behalf will be entertained by SMVDSB. 

iii. The price quoted in the BOQ shall be inclusive of all taxes and GST. 
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28. CONTRACTOR’S OPERATION AT SITE 

The Contractor shall be responsible for keeping unauthorized persons off site. The 
contractor shall confine his operations to the site. During the execution of work, the 
contractor shall keep the site free from all unnecessary obstruction and shall clear away 
and remove from the site any scrap, wreckage, rubbish and temporary works which are 
no longer required. 

29. REMEDIAL WORK 

Notwithstanding any previous test or certification, the Engineer In-charge may 
instruct the contractor to: 

 

(a) Remove from site and replace any material which is not found as per 
specifications. 

(b) Remove and re-execute any work which is found defective and is not in 
accordance with the contract. 

(c) Execute any work which is urgently required for the safety of the works, 
whether because of an accident, unforeseen event or otherwise. 
 

If the contractor fails to comply with the instruction within the reasonable time 
specified in the instructions, the Engineer In-charge, SMVDSB shall be entitled 
to employ and pay other persons to carry out the work and recover the cost from 
the contractor. 

30. FOSSILS 
     All fossils, coins, articles of value or items of archaeological interest found on site 

during excavation or otherwise shall be handed over to the Engineer. It shall become 
the property of the owner. 

 

31. QUALITY ASSURANCE /TESTING OF MATERIALS AND WORKS 

  The Contractor shall institute a quality assurance system to demonstrate compliance 
with the requirements of the contract. 

   Details of all procedures and compliance documents shall be submitted to the 
Engineer In-charge before each work commencement stage commences. 

  This clause shall also apply to all tests required to be done periodically or otherwise 
on materials and works. The contractor shall provide all assistance viz. Men and 
Material, consumables etc. to the Engineer In-charge or his representatives to carry 
out the tests efficiently. The testing of materials shall be done in the Site 
laboratory set up by Shrine Board at SMVDIME, Kakryal. The tests for which the 
facility is not available in the site laboratory shall be got done from any other 
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authorized laboratory as suggested by the Engineer In-charge. All such tests 
shall be done at contractor’s expense. 

 

32. ELECTRICITY & WATER 

  Electricity and water for the work shall be in the Scope of Contractor. Further 
distribution shall be done by contractor at his own expenses and the cost of same 
shall be deemed to have been included in the rates. Electricity/Water for labour camp 
shall be arranged by contractor at his own expenses. 

33. LABOUR  
     The contractor shall make his own arrangements for the engagement of all staff and 

labour, local or other, and make necessary arrangement for housing, feeding and 
transport at his own.  

 
34. INDEMNITY 
          The contractor shall keep indemnified Shri Mata Vaishno Devi Shrine Board against 

all the losses, claims, injuries or damages to any persons or property which may 
arise out of or in consequences of this contract at its own cost. 

 

35. CLEARANCE OF SITE  

            The contractor shall clear the site of the contractor’s equipment, surplus material, 
wreckage, rubbish and temporary works from the site except that required to remedy 
notified defects, if any. In case the contractor fails to clear the site, the Engineer-In-
Charge, SMVDSB shall remove those items from site of work at the risk and cost of 
the contractor. 

36. CANCELLATION / TERMINATION OF THE CONTRACT IN FULL OR IN PART: 
 

a. If the contractor: - 
 

i. at any time makes default in proceeding with the works without due diligence 
and continues to do so even 7 days after a notice in writing from the Engineer 
In-Charge, SMVDSB; or 

ii. commits defaults in complying with any of the terms and conditions of the 
contract and does not remedy it within 7 days after a notice in writing is given 
to him in that behalf by the Engineer In-Charge, SMVDSB; or 

iii. fails to complete the works or any part of the work on or before the date of 
completion and does not complete them within the period specified in notice 
given in writing in that behalf by the Engineer In-Charge, SMVDSB;  or 

iv. has obtained contract with the Shrine Board as a result of ring tendering or 
other non- bonafide methods of competitive tendering;  

 
the Shrine Board shall outrightly cancel the contract by a written order to the 
contractor. In the event of cancellation, the contractors EMD / Performance 
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Security / Security Deposit shall be forfeited. 
 
 

b. The Shrine Board shall on such cancellation have powers to: 
 
i. If the work is not completed even after 7 days after due date of completion, the 

Contract shall be terminated and work shall be executed as per the discretion 
of the Board including the option of offering the work to any other firm or 
inviting fresh tenders at the risk and cost of the Contractor with the penal cost 
to an extent of 20% cost of the unfinished works. The liquidated damages and 
penalty imposed shall be adjusted against this amount and balance, if any, 
shall be recovered from other dues (work done or deposit) of the Contractor. 

ii. Take possession of the site and any materials, machinery, implements, stores, 
etc. thereon, and make out a list of such material in presence of the 
representative of the contractor who shall have to be present on one day notice 
and in case of non-compliance of the notice, measurements taken by the 
Shrine Board representative shall be considered as final and contractor will 
have no claim of any sort regarding this. 

iii. Carry out the incomplete work by any means at the risks and cost of the 
contractor. 

iv. On cancellation of the contract in full or in part, the Engineer In-Charge, 
SMVDSB shall determine what amount, if any, is recoverable from the 
contractor for completion of the works or in case the works or part of the works 
not to be completed, the loss or damage suffered by Shrine Board. In 
determining this amount, credit shall be given to the contractor for the value of 
the work executed by him up to the time of cancellation, the value of the 
contractor’s materials taken over and incorporated in the work, and use of 
machinery belonging to the contractor. 

v. Any excess expenditure incurred or to be incurred by the Shrine Board in 
completing the works or part of the works or the excess loss or damage 
suffered or may be suffered by the Shrine Board as aforesaid after allowing 
such credit shall be recovered from any amount due to the contractor on any 
account including forfeiting of Performance Security / Security Deposit and if 
such amount is not sufficient, the contractor shall be called upon in writing to 
pay the same, within 30 days of the notice given to that effect by the ‘Engineer 
In-Charge’. 

vi. If the contractor fails to pay the required sum within the aforesaid period of 30 
days, the Shrine Board shall have the right to sell any or all of the contractor’s 
unused materials, machinery, implements, etc. and use the proceeds of sale 
thereof towards the satisfaction of any sums due from the contractor under the 
contract and in accordance with the provisions thereof. 

vii. Any sums in excess of the amounts due to the Shrine Board and unsold 
materials constructional plant, etc. shall be returned to the contractor, provided 
always that if cost or anticipated cost of completion by the Shrine Board, of the 
works is less than the amount which the contractor would have been paid had 
he completed the works, such benefit shall not accrue to the contractor. 

viii. Notwithstanding the above clause, the SMVDSB reserves the right to accept or 
reject any bid, and to cancel the bidding process and reject all bids, at any time 
prior to the award of contract, without thereby incurring any liability to the 
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affected bidder or bidders or any obligation to inform the affected bidder or 
bidders of the grounds for SMVDSB action. 
 
 

37. FORE CLOSURE OF THE CONTRACT 
     Foreclosure in full or in part due to abandonment or reduction in scope of work: 

 
i. If at any time after acceptance of the tender, Shrine Board decides to abandon 

or reduce the scope of the works for any reason whatsoever and hence not 
require the whole or any part of the works given to be carried out, the Engineer 
In-Charge shall give notice in writing to that effect to the contractor and the 
contractor shall have no claim to any payment of compensation or otherwise 
whatsoever, on account of any profit or advantage which he might have derived 
from the execution of the works in full, but which he did not derive in 
consequence of the foreclosure of the whole or part of the works. 

ii. The contractor shall be paid at contract rates full amounts for works executed 
at site duly certified by the Engineer In-Charge. 

 
38. FORCE MAJEURE 

      If during the currency of contract, there is any outbreak of war, fire, major floods, 
earthquake, riots (other than among the contractor’s employees) and similar other 
causes which whether financially or otherwise affects the execution of the Contract; 
the contractor unless contract is terminated under provision of this clause shall make 
his / her best efforts to complete the contract. However, after the outbreak of such 
war, Shri Mata Vaishno Devi Shrine Board shall be entitled to terminate the contract 
at any time by giving notice in writing. Force Majeure is hereby defined as a clause 
which is beyond the control of SMVDSB / Contractor and which consequently affects 
the performance of the contract. 

 
39. ARBITRATION  

In case of any dispute arising between the parties to this e-tender and all matters 
connected therewith, both parties shall make every effort to resolve it amicably by 
direct informal negotiation. If even after thirty days from the commencement of 
informal negotiation, the parties have not been able to resolve the dispute amicably, 
then such disputes / differences shall be resolved by Arbitration as per the Arbitration 
and Conciliation Act, 1996. 

1. Either party may request other of its intention that a dispute be submitted to 
Arbitration and both the parties shall meet with 15 days from the date of 
receipt of such request to select a sole arbitrator mutually for the resolution of 
dispute and venue / seat or Arbitration shall be at Jammu / Katra / Reasi. 

2. In the event that the parties cannot agree upon the selection of the sole 
Arbitrator, either party or both the parties may move an application before the 
Hon’ble High Court at Jammu, under the Arbitration and Conciliation Act, 
1996, for the appointment of sole Arbitration with seat / venue at Jammu for 
the resolution of dispute between the parties. 
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40. JURISDICTION 
The Courts at Katra & Reasi alone shall have the jurisdiction with respect to the 
subject matter of the Contract. 
 
 
 
 

           Sd/-  
                                                            (Pawan Kumar Goswami, JKAS)  

Dy. Chief Executive Officer 
No: CO/Dev/677/3370 
Dated: 16.09.2025 
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Office of the Chief Executive Officer 
Shri Mata Vaishno Devi Shrine Board, Katra 

 
Bill of Quantities (Electrical Works) 

(Annexure-A) 
 

Subject:  Supply, Installation, Testing and Commissioning of professional digital 
audio conference system with 98 inch interactive display with integrated video 
conferencing system and AV switching system for conference hall at SMVDSB, 
Central Office, Katra. 

 
S. No. Particular Of Item UOM Qty.  Rate  

(Rs) 
Amount 

(Rs.) 

1 

Supply, Installation, Testing & 
Commissioning of Audio Conferencing 
System: Chairman Unit Type Wired, Form 
Factor Table Top, Length  of  Goose-neck  
(mm)  400 millimeter, Cardioid Polar  Pattern, 
Microphone Transducer Type Condenser,  
Frequency   Response   (Hz)   100- 10,000 
Hz, Equivalent   Signal to Noise Ratio (dB) -
65db, Sensitivity – 47 dBV, LED Indicator 
Available On/Off switch 1.8-inch color TFT 
display screen showing real-time meeting 
data:, Audio Connector Type 1 x XLRM, 1 x 
RCA, 1 x 6.35 mm Jack, Casing Material 
metal, Power Source 220-240. 

No. 01  Rs. 64,406/- Rs. 64,406/- 

2 

Supply, installation, Testing & 
Commissioning of Audio Conferencing 
System: Delegate Unit Type Wired, form 
Factor Table Top, Length of Goose-neck 
(mm) 280 – 400 millimeter, Cardioid Polar 
Pattern, Microphone Transducer Type – 
Condenser, Frequency Response (Hz) 100 – 
10, 000 HZ, Equivalent, Signal to Noise Ratio 
(dB) – 65db, Sensitivity – 47 DBV, LED 
Indicator Available On/Off switch 1.8 – inch 
color TFT display screen showing real-time 
meeting data:, Audio Connector Type 1 x 
XLRM, 1 x RCA, 1 x 6.35 mm Jack, casing 
Material metal, Power source 220-240. 

Nos. 30  Rs. 63,235/- Rs. 18,97,050/- 

3. 

Supply, Installation, Testing & 
Commissioning of Control Unit is designed 
to be used by way of simple connections to 
its Chairman and Delegate units using 
CAT5e STP LAN cables, Up to 60-120 

No. 01  Rs. 2,98,612/- Rs. 2,98,612/- 
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Chairman/Delegate units can be connected 
in a simple daisy chain configuration, Power 
Source 100 - 240 V AC, Power Consumption 
60-120W or less, Output 4 x 8P-DIN, 4 x 
RJ45, Video Conference system Input / 
Output Input voltage: -18dBu to +18dBu 
Output voltage: 52.8V and above Signal to 
noise ration: >80 dM(A) THD: <0.01%. 

4 

Supply, Installation, Testing & 
Commissioning of Ceiling mount Speaker: 
Power Tap: 10W/15W/-8ohm or above, 
Power at 80hm, 30 -40W;Peak Power: 120 – 
160W,SPL@1M: 89db or above, Max 
SPL@1M: 110db or above, Frequency 
Response: 65-20 KHz or better, Enclosure 
Material : PP Enclosure and 360-degree 
metal mounting bracket, Speaker 5.25” 
weatherproof woofer and 0.75” tweeter or 
better.  

Nos. 08  Rs. 21,078 Rs. 1,68,624/- 

5 

Supply, Installation Testing commissioning of 
Mixer amplifer 4-16 ohm, with 480W RMS 
output power, 70V/100V output, USB/FM 
/Bluetooth Media player, 3 Aux and 2 
microphone inputs, Frequency Response: 35 
Hz to 20 kHz, Total Harmonic Distortion: 
0.05%, Intermodulation Distortion: <0.35% 
(60Hz and 7kHz Signal-to-Noise Ratio: 
>75dB, Crosstalk: > 80 dB (below rated 
power, 20 Hz to 1 kHz), toroidal transformer, 
1.4’’ TS Jack , RCA, etc complete as 
required. 

No. 01  Rs. 1,22,958/- Rs. 1,22,958/- 

6 

SITC   of High Performance Digital Wireless 
dual handheld microphone system, 200 
selectable frequencies, True Diversity dual 
receiver, Two receivers in 1U rack mount 
frame, Two Dynamic wireless handheld 
transmitter microphones, Long range low 
power consumption, etc complete as 
required. 

No.  01  Rs. 60,893/- Rs. 60,893/- 

7 

Supply   Installation   testing   &   
Commissioning   of   98" Interactive Touch 
Display  with   Panel Technology  - IPS/ 
Direct  -  LED,   Aspect  Ratio  -16:9,  
Resolution  - 3840  x 2160   -   4k   UHD,   
Brightness*   -   450   cd/m2,   Inbuilt Memory  
8 GB RAM & 128 GB eMMC / Flash memory,  
Android:  v14.0, CPU  :  Octa   Core A55 x 5,  
Estimated   Life  Time:  50000  Hrs (Typical),   

No. 01  Rs. 5,90,252/- Rs. 5,90,252/- 
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Viewing   Angle   (HxV)   -   178x178,   Touch 
Technology:   Infrared,  Touch  Point:  20, 
Response Time: 8ms,  Surface  Protection:  
4mm  Thick  Touchened  Glass, Touch   
Tools:   Finger,   Stylus,   Glove,   Opaque   
objects, Inputs: 1 x HDMI, Output: 1 x Coax, 
1 x Mini AV,  1 x Earphone Out / 1 x USB-B,  
1 x USB-A 2.0,   1 x   USB-A3.0,   3 x   USB-
A   3.0,   1 x   USB-B   3.0, 1 x USB-C,  1 x  
RJP45 Input, 1x RIP output, 1 x RS232C, 3 
+1 (WiFi +   Bluetooth),  Expansion:  
Windows  OPS: Intel Statandard   80  Pin  
OPS   -  Optionals,   etc  complete  as 
required. 

8 

Supply   Installation   testing   &   
Commissioning   of  PTZ Camera ; USB 
based : Yes; Zoom : Minimum 20X Optical 
Zoom; Iris: f=5.57~110mm ; F1.6 ~ 
F3.5;Viewing Angle:3.3° (tele) –54.7° Wide 
;Sensor:1 /2.8inch or better CMOS sensor; 
Pixels:2.07 Mega Pixel ; Video Format: SDI 
Video Formats: 1080P60/50/30/25/59.94 
/29.97 ; 1080I60/50/59.94. 720P / 50/ 30 / 25 
/59.94/29.97; Minimum illiumination:0.5 Lux ; 
DNR:2D & 3D DNR; White Balance 
:Auto/Manual/One push 3000K / 3500K / 
4000K / 4500K / 5000K / 5500K / 6000K / 
6500K /7000K; Electronic  Shutter : Auto/ 
Manual; Focus : Should be Auto/ 
Manual/One Push; BLC:ON/Off; WDR : 
Off/Dynamic level adjustment; Video 
Adjustment: Brightness, Color, Saturation, 
Contrast, Sharpness,  B/W mode, Gamma 
curve; SNR : >55 dB; Interface:: USB 3.0 x1, 
DVi/HDMI x1, , LAN x1, RS232 x1; Video 
Compression Format:H.265/H.264 ; Control 
Protocol: VISCA/PELCO-D/Pelco-P; Baud 
Rate : 11520 / 9600 / 4800 / 2400 ; LAN Port 
:Yes; Network Protocol: RTSP/RTMP/ 
ONVIF, GB/T28181; Pan Rotation:+ 170° Tilt 
Rotation :-30°~+90° ; Pan Control Speed: 
0.1~100°/second ;Tilt Control Speed : 
0.1~45°/second ;Preset Speed: Pan: 
100°/second, Tilt 45°/second ;Preset 
Number:255 preset. 

No. 01  Rs. 2,74,658/- Rs. 2,74,658/- 

9 

Supply   Installation   testing   &   
Commissioning   of 4 x 2 HDMI matrix 
switcher Compliant with HDCP 1.3,  
Supports 1080P@60Hz 3D / 

No. 01  Rs.1,14,364.80/- Rs.1,14,364.80/- 
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3840x2160@30Hz, Each HDMI output can 
select same input or select standalone input, 
Supports PCM, Dolby AC3, DTS5.1, DTS7.1 
and DSD audio format, » Smart EDID 
management, make it compatible with most 
display devices, Matrix status could be 
memorized after power down, automatically 
restore previous matrix status after, next 
power on, Easy control matrix via IR 
receiver, front keypad and PC (via RS232 
port), Easy to view real time inputs and 
outputs status via LED display, etc complete 
as required. 

10 

Supply , Installation , Testing & 
Commissioning of 70m Cat.6 HDMI 4K30, 
Extender with Poc with AV Interface: HDMI, 
Interface Standard: HDMI 1.3 Supported 
Bandwidth: 10.2 Gbps, Maximum Distance: 
70m (229.66ft), Maximum Resolution: 
3840x2160@30Hz 4:4:4 8bit, HDCP 
Support: Pass-through, EDID Pass Through: 
Pass-through, Supported Audio: Pass-
through, IR Support: 20-60kHz, Serial 
Interface: RS-232, Transmission Protocol: 
HD Base T, Transmission Medium: 1 x 
Cat.5e/6, etc complete as required.  

Sets  4  Rs. 70,262/- Rs. 2,81,048/- 

11 

Supply , Installation , Testing & 
Commissioning  of  Pop-up  Cable  Cubby  
having  1  no.  HDMI,  1 RJ45 and 1 no. 
power socket etc. as required. 

Nos. 03  Rs. 32,789/- Rs. 98,367/- 

12 
Supply , Installation , Testing & 
Commissioning of  HDMI to HDMI cable 1.5 
Mtr etc. as reqd. 

Nos.  16  Rs. 3,513/- Rs. 56,208/- 

13 

Supply , Installation , Testing & 
Commissioning of 18U ( 600 x 600 ) pre-
wired Audio Equipment’s Rack front lockable 
glass door, fan tray for cooling, caster wheels 
base, main panel with spike buster, individual 
fuse power supply unit, including all internal 
wiring, etc as required. 

No. 01  Rs. 40,986/- Rs. 40,986/- 

14 

Supply and laying of shieled CAT 6, STP 
cable along with compatible connectors in 
the existing surface / recessed steel / PVC 
as required. 

Mtr. 300 Rs. 88/- Rs. 26,400/- 

15 

Supply Laying & Fixing of Microphone lines 
high grade, professional low-noise, 2 crore 
high conductivity PVC insulated in PVC 
jacket, shielded copper cable with Di- electric 

Mtr. 200 Rs. 82/- Rs. 16,400/- 
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insulator both end with XLR m/f connector as 
required. 

16 

Supply Laying & Fixing of speaker b lines: 2 
core, 1.5 sq mm high defintion speaker 
cable, PVC insulated in PVC jacket laid in 
existing conduits as reqd. 

Mtr.  200 Rs. 123/- Rs. 24,600/- 

Total Amount Rs. 41,35,826.80/- 

 
 
 
            Sd/- 

                                                            (Pawan Kumar Goswami, JKAS)  
Dy. Chief Executive Officer 

No: CO/Dev/677/3370 
Dated: 16.09.2025 
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Office of the Chief Executive Officer 
Shri Mata Vaishno Devi Shrine Board, Katra 

 
LIST OF PREFERRED MAKES FOR  ELECTRICAL WORKS 

(Annexure-B) 
 

Subject: Supply, Installation, Testing and Commissioning of professional digital audio 
conference system with 98 inch interactive display with integrated video 
conferencing system and AV switching system for conference hall at SMVDSB, 
Central Office, Katra. 

 
S. 
No 

Items Makes 

1 Chairman Unit Heinrich / Bosch / Sennheiser / VAL Audio / Brahler. 

2 Delegate Unit Heinrich / Bosch / Sennheiser / VAL Audio / Brahler. 

3 Master Control Unit Heinrich / Bosch / Sennheiser / VAL Audio / Brahler. 

4 Ceiling speaker JBL / BOSE / Martin Audio / VAL audio 
5 Mixing Amplifier JBL / BOSE / Martin Audio / VAL audio 
6 Wireless Handheld Microphone 

System 
Sennheisser / VAL audio / Brahler / AKG 

7 98" Interactive Display (Main 
Display) 

Benq / Viewsonic / Sony / Panasonic / LG 

8 20X Video Conferencing PTZ 
Camera 

Lumens / Poly / Crestron / Logitech / Clearone 

9 HDMI Switcher Extron / Milestone / Kramer / ATen / Cypress 
10 Extender set Extron / Milestone / Kramer / ATen / Cypress 
11 Pop-up cable cubby Logic / Kramer / Crestron / Cypress 
12 HDMI Cable D-Link / Bestnet / TP Link / Logic 
13 System Rack Valrack / Netrack / Sysrack / Logic  
14 CAT-6 Cable D-Link / Bestnet / TP Link / Logic 
15 Microphone Cable & Speaker 

Cable 
Krystal / Falcon / Bestnet / Belden 

 
 

Sd/-  
                                                            (Pawan Kumar Goswami, JKAS)  

Dy. Chief Executive Officer 
No: CO/Dev/677/3370 
Dated:16.09.2025 
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CHECK LIST 
 

(Technical Bid Qualification) 
 

S.No. DOCUMENTS SUBMITTED 
YES NO 

1. Tender fee and EMD   

2. Copies of original documents defining the 
constitution or legal status, place of 
registration and principal place of 
business of the bidder. 

  

3. Financial turnover Certificate, year-wise 
for the last three Financial Years i.e. 
2021-22 to 2023-24, duly certified by the 
Chartered Accountant. 

  

4. Work Completion Certificates / Letter of 
Awards of having executed and 
completed successfully works of similar 
nature as defined under Clause 4.1 of the 
Technical Eligibility Criteria, in any Govt. 
or Semi-Govt.  Departments / Govt. PSU’s 
/ Autonomous Bodies during the last five 
years, duly issued by an officer not below 
the rank of Executive Engineer or 
equivalent. 

  

5. Copy of PAN Card and GST registration 
certificate. 

  

6. Reports on financial standing of the bidder 
such as profit and loss statement, balance 
sheet and auditor’s report for the last 
three Financial Years i.e. 2021-22 to 
2023-24 and supported with ITRs for the 
last three Financial Years. 

  

7. Proof of latest returns in GST-3/GSTR-3B.   

8. Signed and Stamped copy of Tender 
document (all pages) in respect of 
acceptance of all terms and conditions of 
e-NIT. 

  

9. OEM or their Authorized Distributor / 
Dealers / System Integrators / Firms Full 
Fill Eligibility Criteria / Firms Full Fill 

  



Page 25 of 25 
 

Eligibility Criateria. 
10. Tender specific MAF is mandatory for 

Audio system conference, Interactive 
Panel and Video Conferencing Unit. 

  

11. Bidder has to submit the Signed and 
Stamped Compliance of technical 
specification for major components of 
(Audio System Conference) Interactive 
Panel and Video Conferencing Unit is 
mandatory from OEM letterhead. 

  

12. The Conference Controller, Chairman / 
Delegate Microphone, speakers & 
amplifier must be of same manufacturer. 

  

13. Bidder / OEM must have dedicated toll 
free number for 24x7 support, document 
regarding the same must be submitted 
along with Bid. 

  

14. Bidder / OEM must have registered office 
in India before 7 years from the date of 
tender related documents must be 
submitted along with Bid. 

  

15. The OEM must have service center in 
India, documentary proof must be 
submitted along with Bid 

  

 
    

   Authorised Signatory of the firm 


